


You’ve invested in the  
best finance software

NOW IT’S TIME  
TO GET THE  
BEST OUT OF IT

Sage Intacct is one of the most advanced software 
packages available. It’s designed to automate 
complex processes, increase productivity, and give 
you real-time insight to transform your business. 
It’s capable of so much…but can you be sure you’re 
getting the very best from it?  

With Percipient+, you can. We have one of the most 
qualified Sage support teams in the UK – so we 
know exactly what Sage Intacct is capable of and 
its potential. And with Percipient+ by your side, you 
can be sure it’s working as hard as possible for you 
through consultancy, technical support, training, and 
custom development. In short, we help you get more 
from Sage Intacct, to help your business go further.
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MORE
No-one knows

about Sage Intacct
Percipient is one of just a handful of Sage 
Platinum Elite Partners in the UK and one 
of the top 30 partners worldwide. We work 
exclusively with Sage Intacct software, and 
have won multiple awards for our work, 
providing not only class-leading finance 
solutions but industry-leading support.

Our team has over 20 years’ experience 
working across multiple industries, from 
hospitality to healthcare, not-for-profit to 
sports & leisure and professional sevices, 
working collaboratively and establishing 
long-term relationships with our customers. 

Our wealth of experience has given us a 
unique insight into how different businesses 
work, and how they can work better. It 
enables us to adapt both your software  
and our services to support your specific 
business needs.

Rather than blind you with techy buzzwords, 
you’ll find we speak simply using straight-
talking language. And our people are not just 
highly skilled at what they do, they uphold 
our core values of honesty, reliability and 
adding long-term value to your business.
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MORE
Lets make finance

productive
The support you get from Percipient+ is dedicated to 
making your financial management easier, faster, and more 
efficient. It’s designed to help you find the deep insights you 
need to help your business improve and grow, by getting the 
very best from your Sage Intacct software. And we provide 
everything you need, from technical help to dealing directly 
with third-party providers, to achieve that. 
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OUR TOP 5  
BENEFITS  
TO YOUR  
BUSINESS

DEDICATED  
ONLINE HELPDESK
With Percipient+, you always have access to our Online 
Helpdesk via a dedicated portal. You will also get access to 
useful online tools including work instructions and how-to videos.
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AWARD-WINNING  
SUPPORT TEAM 
Recognised by Sage for our high level of customer service, 
our fully certified Percipient+ support team are here for you 
every step of the way.

02

ENGAGE AND NETWORK WITH  
OUR PERCIPIENT COMMUNITY
With Percipient+ you have access to our growing community 
of like-minded finance professionals, with opportunities to 
network through our quarterly user groups, our exclusive 
LinkedIn group, and in person events.
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DEDICATED CUSTOMER  
SUCCESS MANAGER
With Percipient+, it’s the people that make the difference 
– your dedicated CSM will get to know your business 
inside out to ensure your solution works harder for you.
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REGULAR  
REVIEWS
Regular reviews with an experienced consultant will make sure 
everything’s in line with how your business may look to scale, so 
you’ll always get the best from Sage Intacct.
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PERCIPIENT+  
HELPS BUSINESSES  
LIKE YOURS  
MAKE MORE OF  
SAGE INTACCT
There’s no substitute for experience – especially when 
it comes to the right support. It’s something we have in 
abundance, as our numerous customers from across a 
wide range of industries – including hospitality, health 
& dental, non-profit, professional services, SaaS & tech, 
and sport & leisure – will testify.
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Percipient has proved once again to be a trusted digital partner, 
bringing a wealth of value. For us, the real USP is that they not only 
have in-depth knowledge and expertise around Sage Intacct, but 
real-world experience in the finance industry. They are supportive with 
first-rate knowledge, and their consultancy is incredibly impressive. 
They challenge us and pose new ideas, and this understanding 
and empathy means they can foresee issues, navigate complexity, 
and deliver capabilities which are aligned with our business and its 
financial management processes. Percipient not only understood our 
needs from the outset, but demonstrated tenacity and professionalism 
in meeting, and often exceeding our expectations.

Broster Buchanan 
Percipient & Sage Intacct Customer

HEAR FROM  
OUR CUSTOMERS
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Our ongoing relationship with Percipient ensures 
that we continually get the most out of the system. 
Not only do we have regular check-ins, but their 
knowledge and creativity in addressing goals 
or challenges drive so much business value. We 
have so much confidence not just in the system, 
but in the Percipient team supporting the digital 
transformational journey which accompanies it.

McKeever Hotels  
 Percipient & Sage Intacct Customer
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OUR CUSTOMERS



When looking for a partner to help us maximise the 
value of our investment in the system, we selected 
Percipient based on its credentials, experience, 
and expertise in the hospitality industry. The team’s 
understanding of our industry, including the nuances, 
nuts and bolts of the sector, and best practice model, 
gave us immense confidence from the outset. They 
left no stone unturned in helping us to navigate the 
processes and opportunities presented by the system.

Lakeland Leisure  
 Percipient & Sage Intacct Customer

HEAR FROM  
OUR CUSTOMERS
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If you’re ready to maximise the return on your  
Sage Intacct investment and make more of what  
your software can do for you, let’s talk.

Simply email us at info@percipient.co.uk  
or call us on 01606 871332

MORE?
Ready to find out


